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“Polite, patient, and professional”

Dept. of Human Services, Mandan

“A quick fix – thanks for the prompt 
attention.”

Burleigh County Sheriffs Office, Bismarck

“I found my issue to be resolved in less 
time than expected – definitely a 

positive experience.”

Job Service ND, Bismarck

“Thank you for helping me in such a 
timely manner. I received a follow-up 

phone message to let me know my 
account was unlocked. 

The customer service was excellent, 
and I appreciate it.”

City of Bismarck, Bismarck

“Thanks for being so prompt.”

North Dakota Legislative Assembly, 
Bismarck

“Great turnaround and excellent job 
optimizing the results of my request.”

Information Technology Department,  
Bismarck


